Informational Service Bulletin

DATE: April 4, 2016

Model: 2012 & 2013 Hurricane Model X3

Quantity affected: Not applicable

Serial Numbers: 12XXX and 13XXX

Description: Model year 2012 and 2013 X3 units were constructed utilizing an impeller with a
hub, back plate, impeller blades, and star gusset design for 1.125” crankshaft. Through a
process of design improvement and testing, Hurricane has developed a replacement impeller
design which is lighter and operates with less noise. Hurricane is offering the improved
design as an upgrade or substitute replacement impeller.

What is involved: Distributors will stock impeller PN X161213. A dealer may order the impeller
as an upgrade or a substitute replacement impeller.

Warranty claim & reimbursement: This is not a warrantable event. For any impeller exhibiting
faulty manufacturing, Hurricane will warranty the cost of the impeller upon the distributor’s
receipt of the faulty impeller. No labor will be warranted.

*Limits: This is an informational service bulletin. The warranty period for these
units has expired.

Warranty Note: This does not affect, extend, or alter the standard Hurricane product warranty, which is
a two-year product warranty from date of purchase, excluding wear items as noted in the warranty
policy or usage as rental equipment.

We thank you for your continued support of Hurricane Power and the commitment to provide
the best product possibleto the end-user, our mutual customer.

HSB-1601



